






INDUSTRY PROGRAMME FAQs

How and when can I access the Festival Hub, Soho House Mumbai?
You need an Industry Badge (Green), Filmmaker Badge (Maroon) or
Gold Badge to access the Festival Hub through the days of our festival
(19th - 24th October 2024).
The Industry Programme takes place from 21st to 23rd October 2024.

How do I attend the Industry Programme?
Go through session details on the MAMI website.
Head over to your MyMAMI dashboard.
RSVP for the session/s you wish to attend.
You will receive a confirmation email for each RSVP that you will need to
show for entry to the session.
For detailed booking instructions, head to our website.

 
What are the next steps? 

Seating is on first-come-first-serve basis. 
Carry your festival badge and booking confirmation for entry to the
session.
Walk-ins are not guaranteed a seat, irrespective of festival accreditation.
If a session is full, keep checking your MyMAMI dashboard in case
seats open up, especially the night before the session.
If you’re unable to attend, release your seat via MyMAMI, to enable
others to book. 
Arrive at Soho House Mumbai at least 15 minutes before the
session starts.



How do I ​RSVP for a session?
Head to your MyMAMI dashboard. 
Click on My Events. 
Choose the session you would like to attend, and click on the RSVP
button. 
Next, on the session page, scroll down and click on ‘Accept’. 
If your seat is confirmed, you will receive a confirmation email on
your registered email address, and the session box will turn green on
your My Events page.
If you have booked a seat for a session but are unable to attend, we
request you to cancel your seat so another delegate may be able to
attend the session. This is vital to avoid a situation of empty seats and
long walk-in queues.
To cancel a booking, go back into the session page and click on
‘Reject’. The session box will turn red on your My Events page.
If a session you wish to attend is houseful, we request you to check
again later to see if any seats have opened up.
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